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Logistics and Shipping 

INTERNATIONAL BUSINESS MANAGEMENT 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. What is International Trade? 

2. List out any two forms of International Business. 

3. What is Commodity? 

4. Define Trade Barriers. 

5. What is exchange rate system? 

6. Define Purchasing power parity theory. 

7. Define GATT. 

8. What is FDI? 

9. What is export and import? 

10. What is SEZ? 
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 Part B  (5 × 5 = 25) 

Answer all the questions. 

11. (a) Explain the nature of International Business. 

Or 

 (b) Briefly explain the Opportunity Cost Theory. 

12. (a) Explain the Balance disequilibrium. 

Or 

 (b) Discuss about the Buffer stock agreements. 

13. (a) What are the Functions of Foreign Exchange 

Management? 

Or 

 (b) Explain about the Currency Exchange risk. 

14. (a) Explain about the factors affecting International 

Investment. 

Or 

 (b) Discuss about the Evaluation of UR agreement. 

15. (a) Explain about the implications of globalization. 

Or 

 (b) State the International Trade payment terms. 
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 Part C  (3 × 10 = 30) 

Answer all the questions. 
16. (a) Explain the nature and characteristic of 

International Business. 

Or 

 (b) Explain the documentation of Import trade. 

17. (a) What is EXIM bank and explains the functions of 
EXIM Bank. 

Or 

 (b) (i) List out the Objectives of SAARC.  

  (ii) Draw an Organization Structure of European 
Union. 

18. (a) Explain in detail about the FEMA. 

Or 

 (b) What is disequilibrium in Balance of Payment? 
Explain the causes of disequilibrium. 

———————— 
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Logistics and Shipping 

FUNDAMENTALS OF LOGISTICS 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 
Answer all the questions. 

1. List the types of vessels. 

2. Write a note on Logistics and Customer service. 

3. What do you mean by “Logistics in export business”? 

4. Define LIS. 

5. Define LCL. 

6. What is Markets and competition in Logistics? 

7. Write short notes on Ocean Shipping procedure. 

8. Describe the forces driving globalisation. 

9. What is Ocean freight rates? 

10. What are stevedores? 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Explain the Seven Rs of Logistics Management. 

Or 

 (b) Write a detailed note on the functions of Stevedores.  

12. (a) Describe the Shipping formalities. 

Or 

 (b) Enumerate on financial issues in Logistics 
performance.  

13. (a) Explain the importance of ‘‘Integrated Logistics”. 

Or 

 (b) Explain the supply chain performance measures. 

14. (a) Explain the concept of RFID. 

Or 

 (b) Describe the activity centres in integrated logistics.  

15. (a) Explain in detail on organising Global Logistics. 

Or 

 (b) Explain the ways to overcome on barriers to global 
logistics. 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Explain in the different phases in Customer service. 

Or 
 (b) Mention the significance of Customer retention in 

Organisation’s success. 

17. (a) Explain the importance of Logistics and supply 
chain Management in today’s era. 

Or 
 (b) Briefly explain the guidelines for packing and 

materials handling.  

18. (a) Write a detailed note on the strategic issues in 
Global logistics. 

Or 
 (b) Discuss the Logistics Management in Export 

business. 

———————— 
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BUSINESS COMMUNICATION 
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Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 
Answer all the questions. 

1. Define Business Communication. 

2. State the differences between Oral and Written 
communication. 

3. List the steps involved in drafting the business letter. 

4. Write down the role of Bank correspondence in Business 
Communication. 

5. State the need for the organisation to communicate 
through Advertising. 

6. What are the two ways of writing the points in the 
agenda? 

7. List down the various kinds of reports. 

8. Describe the contents of the report. 

9. Write the differences between Memo and Circular. 

10. What are the merits of using Intercom in Internal 
Communication? 
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 Part B  (5 × 5 = 25) 

Answer all the questions. 

11.  (a) Explain the methods of Communication. 

Or 

 (b) Give a brief note on the channels of Oral 
Communication. 

12.  (a) Describe the Layout of a Business Letter with 
illustration. 

Or 

 (b) Explain the requirements for asking for a quotation. 

13.  (a) Write the factors influencing transport economics. 

Or 

 (b) Write a note on Orders and give a reply for the 
order received from the regained buyers. 

14.  (a) Describe the process involved in report preparation. 

Or 

 (b) Write a short note on various reports produced by 
Individuals. 

15.  (a) Describe the Formal channels of Internal 
Communication. 

Or 

 (b) List down the Importance of Precise writing In 
Business Communication. 
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 Part C  (3 × 10 = 30) 

Answer all the questions. 

16.  (a) Explain the following forms of quotation with a 
format;  

   (i) Firm Offer. 
   (ii) Offering a substitute. 
   (iii) Withholding Quotation. 

Or 
 (b) Write the replies to the following Orders.  
   (i) Asking for extension of time. 
   (ii) Reply to repeat orders. 
   (iii) Appreciating Regular Customers’ orders.  

17.  (a) Write a Job application letter to the Manager of 
Hindustan Company in response to an 
advertisement in a daily newspaper for the post of 
Relationship Manager. 

Or 
 (b) Write an appointment letter from one of the leading 

private sector bank to Mr. Vikram as he is 
appointed as an accounts officer in their bank. 

18.  (a) Write a detailed note on various types of barriers of 
communication with examples.  

Or 
 (b) Enumerate the methods of verbal communication 

with its attributes and channels. 

———————— 
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PRODUCTIONS AND MATERIALS MANAGEMENT 
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Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define materials management. 

2. State any two principles of plant layout. 

3. What is materials Handling  Labour Ratio (MHL)? 

4. What is meant by Time studies? 

5. What is negotiation? 

6. Why vendor rating is needed? 

7. What in Bincard? 

8. What is meant by FSN analysis? 

9. What is benchmarking? 

10. What are the types of inspection? 
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 Part B  (5 × 5 = 25) 

Answer all the questions. 

11.  (a) Discuss the scope of production management. 

Or 

 (b) Explain the factors influencing plant location. 

12.  (a) Discuss the importance of materials handling. 

Or 

 (b) Write a note on materials handling equipments. 

13.  (a) Discuss the need for integrated materials 
management. 

Or 

 (b) Explain the criteria for vendor rating system. 

14.  (a) Explain the advantages of ABC analysis. 

Or 

 (b) Write a note on Lead Time Analysis. 

15.  (a) Discuss the quality management principles under 
ISO 9000. 

Or 

 (b) What is Total Quality Management (TQM)? 

 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Explain the functions of production management. 

Or 

 (b) Discuss the principles of materials handling. 
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17.  (a) Discuss the fundamental principles of materials 
management. 

Or 

 (b) Explain the functions of inventory. 

18.  (a) Explain the various quality control methods. 

Or 

 (b) Discuss the procedure for obtaining ISO 
certification. 

 
———————— 
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CUSTOMS PROCEDURES 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is meant by customs procedures? 

2. State any two customs related functions. 

3. What are illegally imported goods? 

4. What are notified goods? 

5. Define Dutiable goods. 

6. Write a short note on interest on delayed funds. 

7. On what basis customs duty is levied? 

8. State any two provisions relating to arrival of vessels and 
aircrafts in India. 

9. What are Transit goods? 

10. What are licensed warehouses? 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Discuss the provisions of Sec. 7 relating to 
appointment of customs ports, airports etc. 

Or 

 (b) Discuss the precautions to be taken by persons 
acquiring notified goods. 

12. (a) Explain the penalties for improper importation of 
goods. 

Or 

 (b) Discuss any four objectives behind restrictions and 
prohibition of imports and exports. 

13. (a) Discuss the power of central Government to grant 
exemptions from customs duty. 

Or 

 (b) Discuss the provisions of customs Tariff Act 1975 
relating to valuation of goods for purposes of 
assessment of customs tariff. 

14. (a) Explain any two conditions for clearance of 
imported goods. 

Or 

 (b) Write a note on Export manifest. 

15. (a) Discuss the provisions of customs Act, 1962 relating 
to transshipment of certain goods without payment 
of duty. 

Or 

 (b) Write a note on Bonded warehouse. 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Discuss the powers of the Central Government to 
prohibit importation or exportation of goods under 
Sec. 11 of  customs Act, 1962. 

Or 

 (b) Explain 15e power of customs officers under The 
Customs Management Act, 2011. 

17. (a) Explain the provisions of Customs Act, 1962 
relating to detection of illegally imported goods and 
prevention of the disposal thereof. 

Or 

 (b) Explain the provisions of Customs Act, 1962 
relating to levy of and exemption from Customs 
duties. 

18. (a) Examine the provisions of Customs Act, 1962 
relating to clearance of goods for home consumption. 

Or 

 (b) Discuss the provisions of Customs Act, 1962 
relating to clearance of goods for home consumption 
and warehousing. 

———————— 
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TAXATION LAW AND PRACTICE 
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Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define taxation. 

2. State any two causes of tax avoidance. 

3. Define the term assessee. 

4. Who is a non resident? 

5. What are long term capital assets? 

6. List down any four losses allowable for deduction under 
Income from business or profession. 

7. What are indirect taxes? 

8. What is VAT? 

9.  When excise duty is to be paid? 

10.  Who should pay excise duty? 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11.  (a) Discuss the objectives of taxation. 

Or 

 (b)  Distinguish between direct and indirect taxes. 

12.  (a) Mr.Ashok, a Chartered Accountant left India for 
Malaysia on 06.9.21 for finding a job. He came back 
only on 05.05.22. Determine his residential status 
for the previous year 2021–22. 

Or 

 (b) Explain the types of allowances. 

   

13. (a) Explain the types of capital assets. 

Or 

 (b) State whether the following expenses are allowed or 
not allowed while calculating income from business: 

  (i) Revenue expenditure on scientific research. 

  (ii) Capital expenditure on scientific research. 

  (iii) Brokerage paid for raising loan. 

  (iv) Donation paid to a political party. 

14. (a) Discuss the modes of charging VAT. 

Or 

 (b) Discuss the features of indirect taxes. 

15. (a) Discuss the objectives behind levy of excise duty.  

Or 

 (b) Distinguish between advalerem and specific duties. 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Explain the general principles of taxation.  

Or 

 (b) Mr. Ashok Kumar is working in a Government 
organisation. He furnishes the following particulars. 
Compute his taxable salary for the previous year 
2021-22. 

  (i) Basic salary Rs. 50,000 p.m 

  (ii) D.A. 75% enter into service benefits Rs. 10,000 
p.m 

  (iii) Entertainment Allowance Rs. 12,000. 
However, his actual expenditure towards it 
amounted to Rs. 15,000. 

  (iv) Professional tax paid by his employer            
Rs. 3,800. 

  (v) Employer contribution towards RPF                   
Rs. 90,000. 

17. (a) From the following P and L account of                  
Mr. Aranganathan, compute his taxable income 
from business for the previous year 2021-22. 

Particulars Rs. Particulars Rs. 
To Salary to staff 48,000 By Gross profit 75,000 
To Donation 6,000 By Income from House 

property 
15,000 

To Electricity 5,000 By Dividend from 
investment 

5,000 

To Provision for Bad 
debts 

3,000   

To Net profit 33,000   
 95,000  95,000 

Or 



C–0112 

  

  4

 (b) Mr. Charan furnished the following particulars 
regarding his capital assets. 

  (i) Sale of residential house on 31.10.21 
Rs.13,00,000 (House was purchased during 
2005-06 for Rs. 3,00,000) 

  (ii) Investment in bonds issued by National 
Highway Authority on 20.2.22 which qualifies 
for deduction u/s.54EC Rs. 3,50,000. 

 Compute his capital gain. [CII 2005-06: 117;               
2021-22; 317] 

18. (a) Explain the methods of collection of VAT.  

Or 

 (b) Explain the types of excise duties. 

———————— 
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(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Who is a Street trader? 

2. What is e-commerce? 

3. What do you mean by retail franchising? 

4. What do you mean by Innovation? 

5. What is situational analysis? 

6. State any two promotional strategies that can be adopted 
by a textile store. 

7. What is un organized retailing? 

8. What is FDI? 

9. Mention the features of global retail market. 

10. What is hyper market? 
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 Part B  (5 × 5 = 25) 

Answer all the questions. 

11. (a) Point out the functions of a retailer. 

Or 

 (b)  How can a retailer price his product service? 

12. (a) What is B2C business model in retailing? What are 
its advantages? 

Or 

 (b)  Give an account of retail business models in India. 

13. (a) What are the objectives of strategic planning in 
retailing? 

Or 

 (b)  As a retailer, how would you formulate your 
marketing strategies? 

14. (a) What are the factors influencing the size of retail 
markets in India? 

Or 

 (b) Point out the need for FDI in Indian retailing. 

15. (a) What are the steps involved in strategic planning 
process in global retailing? 

Or 

 (b) What are the threats faced by a global retailer? 
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 Part C  (3 × 10 = 30) 

Answer all the questions. 

16. (a) Examine the recent trends Indian retailing. 

Or 
 (b)  Bring out the various phases of retail life cycle 

theory. 

17. (a) Elaborate the consumer decision making process in 
retailing. 

Or 
 (b)  Explain the drivers of retail change in India. 

18. (a) Elaborate the challenges to retail development in 
India. 

Or 
 (b)  Discuss the factors affecting the success of a global 

retailing strategy. 

———————— 
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FINANCIAL MANAGEMENT 
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Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. What is financial management? 

2. Define equity shares. 

3. List out two scope of financial management. 

4. What is an investment decision? 

5. What is cost of capital? 

6. What is discounted cash flow method? 

7. When do companies declare dividend? 

8. What is working capital management? 

9. What is operating leverage? 

10. Define Net Income approach. 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Explain the various sources of long term finance. 

Or 

 (b) Explain the scope of financial management. 

12. (a) What is Dividend? Explain the types of Dividend. 

Or 

 (b) List out the merits and demerits of preference 
shares capital. 

13. (a) Siemens Ltd issues Rs.10,00,000, 8% debentures at 
par. The tax rate applicable to the company is 50%. 
Compute the cost of debt capital. 

Or 

 (b) Mention the importance of cost of capital. 

14. (a) If the project cost is 50,000 and the cash inflows is 
20,000. Calculate payback period? 

Or 

 (b) State the different types of debentures and Explain. 

15. (a) Differentiate capital structure and financial 
structure. 

Or 

 (b) Discuss the various actors affecting capital 
structure. 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Explain the factors affecting the dividend policy. 

Or 

 (b) Write a note on the uses of operating and financial 
leverage. 

17. (a) What is capital budgeting? Explain the need and 
importance of capital budgeting. 

Or 

 (b) Calculate degree of operating leverage and financial 
leverage for the given companies from the given 
information 

Particulars IBM IJM 
Sales 6,00,000 9,00,000
Variable cost 3,00,000 4,00,000
Fixed Cost 2,00,000 3,00,000

18. (a) Zinger Burger Ltd has 4 types of capital and the 
cost of capital associated with it. Identify weighted 
average cost of capital for book value arid market 
value. 

Types of capital Book 
Value  

Market 
Value  

Specific 
Cost 

 (R.) (Rs.) (%) 
Debentures 4,00,000 5,00,000 5 
Preference Shares 3,00,000 2,00,000 8 
Equity 6,00,000 8,00,000 10 
Retained earnings 2,00,000 2,00,000 12 
Total 15,00,000 17,00,000  

Or 

 (b) Explain the factors affecting working capital 
requirements. 

—————— 
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 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is Unicode? 

2. Write the short cut for opening, closing, cut and copy 
commands in Windows. 

3. State the difference between auto text and auto correct. 

4. Is it possible to do sorting in descending order in a Table 
in a Word Processor. If yes, how? 

5. Define the term range in a excel spreadsheet. 

6. Define the term relative reference. 

7. What is smart art in office applications? 

8. How to embed a graph from excel sheet to powerpoint 
presentation? 

9. Define the term sql. 

10. What is a radio button in form control? 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11.  (a) State the list of menu bars available in Windows. 
Explain  in detail. 

Or 

 (b) State and explain the purpose of the following : 
accessibility tools. 

12.  (a) List and explain the type of paragraph formats in a 
word processor. 

Or 

 (b) How to adjust font the size, type and spacing in a 
word processor. Give an example. 

13. (a) Write and discuss about the functions for computing 
mean, median and mode of given data in a column. 

Or 

 (b) What is auto fill in a spread sheet? How to create a 
reusable custom auto fill list. 

14. (a) What is template in Powerpoint? How user defined 
templates are created? 

Or 

 (b) How animations are created in Powerpoint? Is it 
possible to record the slide show? If yes, how? 
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15.  (a) What is the role of Access in office product. Explain 
its salient features. 

Or 

 (b) List out some of the databases commercially and 
open source available. Discuss. 

 Part C  (3 × 10 = 30) 

Answer all questions 

16. (a) What are tables in word processor. What are the 
various formatting features applied. Discuss. 

Or 

 (b) What is mail merge? Explain the steps to create a 
mail merge. 

17.  (a) Is it possible to format a table in excel. How basic 
calculations are computed in excel. 

Or 

 (b) What is goal seek scenarios? Explain in detail. 

18.  (a) What is smart art in a presentation tool? List and 
explain some of the smart arts available. 

Or 

 (b) Write the steps to create a database in MS–Access. 
Discuss about the procedures to add, delete and 
modify a record. Write the procedure to display all 
the records in a table. 

    

 
———————— 
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 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. Define supply chain management. 

2. Mention the any two functions of SCM. 

3. What is meant by network design? 

4. List the functions of distribution networks 

5. Define transportation. 

6. State the participants of transportation 

7. What are the factors to be considered for mode of 
transportation? 

8. List the cost involved in transportation. 

9. What is meant by transit operation software? 

10. Define freight. 
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 Part B  (5 × 5 = 25) 

Answer all the questions. 

11. (a) Narrate the role of transportation in supply chain 
management. 

Or 
 (b)  Elucidate the concept of value chain. 

12. (a) Explain the benefit of planning in distribution 
networks. 

Or 
 (b)  Describe the features of network design. 

13. (a) Narrate the principles and participants in supply 
chain management. 

Or 
 (b)  Enumerate the different phases of selection of 

transportation. 

14. (a) Discuss the factors to be considered in 
transportation routing decisions. 

Or 
 (b) Explain the method of assessing the transportation 

performance. 

15. (a) Write short note on advanced fleet management 
system. 

Or 
 (b) Elaborate the role of technology in supply chain 

management. 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Discuss the various distribution channel members 
involved in supply chain management. 

Or 
 (b)  Describe the significance of distribution networks in 

transportation. 

17. (a) Explain the different modes of transportation used 
in distribution management. 

Or 
 (b)  Enumerate the factors determining transportation 

performance. 

18. (a) Narrate the functions and role of technology in 
transit operation. 

Or 
 (b)  Elaborate the network design for a consumer 

product and industrial goods. 

———————— 
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SHIPPING LAW 
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Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Which types of ships are to he registered in India? 

2. What is ITWF? 

3. What constitutes a maritime lien? 

4. What is collision? 

5. What do you mean by ‘Fund’ in limitation of liability? 

6. What is a convention country? 

7. What is Salvage? 

8. What do you mean by Charter Pan’? 

9. What is P and I club? 

10. What is voyage policy? 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11.  (a) What is the role of a ship’s manager? 

Or 

 (b) Write a note on The Inpersonam Action in the 
context of shipping law. 

12.  (a) How can a maritime lien be discharged or 
terminated? 

Or 

 (b) Write a note on both to Blame Collision Clause. 

13.  (a) Discuss the ship owner’s liability under CLC. 

Or 

 (b) What are the circumstances under which t e ship 
owner is exempted from liability as per Fund 
Convention rule? 

14.  (a) Bring out the essentials of a general average? 

Or 

 (b) What is bill of lading? What are its contents? 

15.  (a) What is Lloyd's of London? What is its role in the 
international marine insurance market? 

Or 

 (b) How are marine insurance policies classified 
according to the structure of the contract? 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Elaborate the procedure for registration of a ship in 
India. 

Or 

 (b) Explain any five rules of COLREGs. 

17.  (a) Discuss the scope of CLC. 

Or 

 (b) Describe the role f IMO. In the regulation and 
promotion of shipping across the globe. 

18.  (a) Explain the various types of marine policies 

Or 

 (b) Write a note on  

  (i) Bare Boat Charter 

  (ii) Time Bars 

  (iii) New Jason clause 

  (iv) Bill of lading 

  

 
———————— 
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SHIPPING MANAGEMENT 
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Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What are tankers? 

2. Name any four major ports in India 

3. What do you mean by loadline in shipping? 

4. What is barge? 

5. What is meant by blank sailing? 

6. What is a consular invoice? 

7. Any one can become a ship owner’ — Elucidate. 

8. Distinguish between ocean and seas. 

9. What is meant by arbitration in shipping? 

10. What are warranties? 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Point out the advantages of sea transport. 

Or 

 (b)  Explain the ship classification. 

12. (a) What is purpose and necessity of load lines. 

Or 

 (b)  What are the various types of dry cargo ships? 

13. (a) Write a note on Tanker Charter Parties. 

Or 

 (b)  What are the basic documents needed in lines 
shipping? 

14. (a) Enumerate the role of brokers in shipping business. 

Or 

 (b) Give an account of multi ranges maritime route. 

15. (a) What is exchange rate? How does it affect the 
shipping industry? 

Or 

 (b)  What are Hamburg Rules? 

 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Elaborate the process of ship registration. 

Or 

 (b)  Explain the different types of tankers. 
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17. (a) Examine the features of dry cargo chartering 
market. 

Or 

 (b)  Describe the process of ship sale and purchase. 

18. (a) Explain the sources of finance for a shipping 
company. 

Or 

 (b)  Explain the features of a contract of carriage of 
goods by sea. 

———————— 
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WAREHOUSING AND INVENTORY MANAGEMENT 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 
Answer all questions. 

1. What is public warehouse? 

2. What is sequencing in warehouse? 

3. How to improve warehouse efficiency? 

4. State any two functions of warehouse. 

5. List out the essential features of warehouse storage 
systems. 

6. Write a note on role of inventory management in supply 
chain. 

7. Define inventory cost. 

8. State the features of Just-in-time system. 

9. What is tracking? 

10. What do you mean by inventory records? 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Explain the various types of warehouse with 
examples. 

Or 

 (b)  Discuss the factors determining the selection of 
warehouse. 

12. (a) Explain the key activities in warehouse operations. 

Or 

 (b)  Explain the capacity and layout aspects of 
warehouse. 

13. (a) Distinguish between centralized and decentralized 
storage systems. 

Or 

 (b)  Explain the advantages of palletized storage 
systems. 

14. (a) Explain the various types of inventory. 

Or 

 (b) Describe the activities of warehouse management 
systems and state its features. 

15. (a) Explain the benefits of bar coding. 

Or 

 (b) What is validation? Explain its purpose and types. 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) What is an ideal warehouse? Elaborate its 
characteristics and structure. 

Or 
 (b)  Why is location important in warehouse? Explain 

the advantages of correct location of warehouse. 

17. (a) Elaborate the factors to be considered for the 
effective use of warehouse. 

Or 
 (b)  Explain the assumptions of the economic order 

quantity model. Discuss how EOQ is calculated and 
state its limitations. 

18. (a) Explain the steps involved in the ABC systems of 
inventory control. State its disadvantages. 

Or 
 (b)  Explain the principle and benefits RFID. 

———————— 
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MULTIMODAL TRANSPORTATION 

(2019 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Write a short note on special goods. 

2. State the benefits of inland container depots. 

3. What is Just in time?  

4. Mention any two advantages of owing a ship as compared 
to leasing it. 

5. State the significance of computer application in 
multimodal transport. 

6. Write a short note on modern freight tariffs. 

7. What is paperless trading? 

8. What do you mean by way bills? 

9. Write a note on anti terrorist illegal migrant. 

10. What is customs duty? 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Explain the following 

(i) Unitisation (ii) Containerisation and  
(iii)    Multimodalism 

Or 

 (b)  Discuss the evolution global economy. 

12. (a) Explain the objectives of integrated supply chain 
inventory management. 

Or 

 (b)  Discuss the significance of corporate structures in 
multimodal transport. 

13. (a) Explain the importance of inventory management in 
supply chain. 

Or 

 (b)  Discuss the role of vessel operators and airlines in 
multimodal transportation. 

14. (a) Explain the bill of lading clauses in detail. 

Or 

 (b) Describe the conventions relating to cargo liability 
and customs. 

15. (a) Explain the advantages and disadvantages of free 
trade area. 

Or 

 (b) Explain the purposes of road transport 
organisations. 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Distinguish between outsourcing logistics 
management and in house logistics management. 
Explain its features. 

Or 

 (b)  Explain the different types of cargoes in logistics. 

17. (a) Discuss the various ship sizes and tonnages. State 
the main advantages of economies of scale in 
shipping. 

Or 

 (b)  Elaborate the transport pricing methods and 
strategies. 

18. (a) Elaborate the various case liability conversions.  

Or 

 (b)  Explain the functions of IATA. 

———————— 
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STEVEDORING AND PORT OPERATIONS 
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Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 
Answer all questions. 

1. What is mate’s receipt? 

2. What is Stueleken Derrick? 

3. Define Hazard. 

4. What is Containerization? 

5. What is cargo pipeline system? 

6. What is crude oil washing? 

7. What is Grain capacity? 

8. What do you mean by FCL? 

9. What is destuffing? 

10. Who is a dock labourer? 
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 Part B  (5 × 5 = 25) 

Answer all questions. 

11.  (a) Explain briefly:  

(i)  Pilfering: 

(ii) Contamination. 

Or 

 (b) What are the precautions taken before loading the 
cargoes? 

12.  (a) Write a note on Hazards of concentrates? 

Or 

 (b) What are the holding precautions of Rice? 

13.  (a) What are the physical characteristics of containers? 

Or 

 (b) What are the types of instruments for gas 
detecting? 

14.  (a) What are the properties of cargoes? 

Or 

 (b) Explain briefly: 

  (i) Loading and ventilation 

  (ii) Loading preparations for cotton and sugar 

15.  (a) What are the obligations of dock workers? 

Or 

 (b) Write a note on Safety of ship and crew. 



C–0121 

  

  3

 Part C  (3 × 10 = 30) 

Answer all questions. 

16.  (a) Explain:  

(i) Pre-stuffing procedure; 

(ii) De-stuffing formalities; 

Or 
 (b) What are the general Precautions to be taken when 

handling heavy lifts? 

17.  (a) Explain the different types of containers. 

Or 
 (b) Explain the code of safe practice for solid bulk 

cargoes.  

18.  (a) Explain in detail about the Dock Laborers Act, 
1934. 

Or 
 (b) Explain the powers and inspectors under the Dock 

labourers Act, 1934. 

  

 
———————— 
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LINER TRADE 
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Duration : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Narrate the meaning of Unitization. 

2. Rewrite the concept of Break bulk vessels. 

3. Extract the meaning of Terminal management. 

4. Mention the concept of Freight collection with examples. 

5. Express the term container leasing. 

6. Recall the concept of paperless trading. 

7. Expand the term FCLS. 

8. Define Bill of lading. 

9. Distil the meaning of INCO. 

10. Show the term International Trade 
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 Part B  (5 × 5 = 25) 

Answer all the questions. 

11.  (a) Draw the basic Ship layout for a cargo vessel. 

Or 

 (b) Explain the various kinds of shipboard handling 
equipment. 

12.  (a) Assess the significance of effective Liner shipping 
operations. 

Or 

 (b) Discuss the role of accounting department in 
shipping operations. 

13.  (a) Compose the expressions of container inventory 
system. 

Or 

 (b) Examine the need of container control. 

14.  (a) Enumerate the uses of UK Carriage of goods by sea 
act 1992. 

Or 

 (b) Comprise the essentials on evidence of the contract. 

15.  (a) Explain the methods of payment in international 
trade. 

Or 

 (b) Evaluate the legal aspects of liner trade. 
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 Part C  (3 × 10 = 30) 

Answer all questions. 

16. (a) Broadly examine the vessel future developments in 
the modern shipping industry. 

Or 

 (b) Evaluate the duties of port distribution agencies in 
India. 

17.  (a) Analyze the growth of world trade unitization in the 
logistics field. 

Or 

 (b) Contrast the legal and insurance implications in the 
container trade. 

18.  (a) Assess the merits of documentary credit to enhance 
the quality of operation in shipping management. 

Or 

 (b) Discuss the terms and condition on International 
contract of sale. 

  

 
———————— 


